
Turku e-services make
life easier

You can find more services and tips on how
to use them at

www.turku.fi/e-palvelut

Residents in Turku have several high-quality
and rapid electronic services at their disposal.
Here is a short summary of a few useful e-
services.

Web services are easy to use

In Turku you have wireless access to the
internet in almost every area of the city, since
SparkNet is the largest wireless net in Finland.
SparkNet is used by both the public and the
private sector, thus serving approximately
100 000 users. OpenSpark is a Wi-Fi user
community, which you can join by letting other
community members use your own wireless
access point. There are more than 2 000
OpenSpark and Sparknet access points at
present.

www.sparknet.fi
www.open.sparknet.fi

You also have free access to the internet at
the City libraries and at the Turku Service Point
(Puolalankatu 5).

Turku at your
service – also
electronically!



Health services
The personal eHealth Services enable you to
obtain your laboratory results with instructions
or to ask about health-related matters. You
can also make appointments on the web and
thus avoid phone queues. The Duodecim
Health Library offers up-to-date and reliable
information on health and various illnesses.

www.turku.fi/wellcom
www.turkuhammas.fi

Adventures, romance or hard
facts
Using library services on the web is both easy
and fast. With the help of the Turku City Library
Aino catalogue, you can reserve books or
renew your loans. The search function allows
you to browse among all titles, look up old
favourites or search for the latest new
publications.

www.turku.fi/kirjasto

Turku Event Calendar tells
what’s on in the city
The Event Calendar maintained by the City of
Turku keeps you informed of what’s going on

in the entire City area, from cinemas to flea
markets and from public lectures to sports
events. You can search for events by category,
time or target audience.

www.turkukalenteri.fi

No compass needed
Are you lost? The Turku area
map service helps you find
even the most out-of-the-
way places easily by
entering the
desired
address in the
search field. The
address you are
looking for will be
displayed on the
map, which can be
zoomed in or out
according to what is
needed. The map service will
help you reach your destination even with the
worst sense of direction.

http://opaskartta.turku.fi/web/

Hop on the bus
What is the fastest route from Martti to
Mälikkälä? With the help of Line Search on the
web, you can search for the quickest way e.g.
to get to your job. Moving around town with
Turku local transport is both easy and
convenient. Information on timetables, fares
and lines can be found on the web.

www.turku.fi/bussit

A shortcut to the City
Administration
City decision-making often seems complex
and difficult to understand. On the web you
can read background information, as well as
causes and effects related to the decisions.
Meeting agendas and minutes can be found
on the City´s web page. Here you can also
follow the proceedings and influence decisions.

www.turku.fi/paatoksenteko
www.turku.fi/osallistu

Living culture in your home
An important day coming up and no
programme yet? Get introduced to Arsnet and
liven up your party with local culture. Arsnet is
a data bank for culture with more than 2 000
professionals in all fields of the arts and culture:
programme for various events, visual arts,
writers, lecturers, orchestras, craft products,
and premises. The art, premises and
performances are available as video clips and
photographs – all free of charge.

www.arsnet.net


